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NOTES ON ACCOUNT AND SIGNIFICANT ACCOUNTING POLICIES

A.SIGNIFICANT ACCOUNTING POLICIES :
1.Basis of preparation :

The financial statements have been prepared by following the going concemn concept on historical cost basis,
consistently and are in conformity with the statutory provisions required under Banking Regulation Act, 1949
(AACS) and in accordance with the Generally Accepted Accounting Principles (GAAP), circulars and guidelines
issued by RBI, Accounting Standards (AS) issued by ICAl and practices prevailing within the co-operative
banking in India.

2.Uses of Estimates:

The preparation of the financial statements requires the management to make estimates and assumptions
considering in the reported amount of assets and liabilities (including contingent liabilities) as of the date of
financial statements and reported incomes and expenses during the reporting period. Management believes that
the estimates used in the preparation of the financial statements are prudent and reasonable. Future result
could differ from these estimates. Any revision to the according estimates is recognized prospectively in the
current and future periods.

3.Valuation of Investment:
Classification of investment is made as per the guidelines of ReserveBank of India
The entire investment are classified in three categories viz.
(1) Held ToMaturity(HTM (2) Available ForSale (AFS) (3) Held For Trading (HFT)
| 'Disclosures of investment under these categories mentioned above is under fwe classiﬂe}anons viz.
1. Government Securities
2. Other Approved Securities:
3. Shares of olharw-qp@raﬁhe societies
4..Bond of PSUs .
5. Others

Valuation of investment is dene with the guidelines issued by Reserve Bank of ln,dla

i) Held To Maturity: Investment under this category are not marked to market and are carried at
acquisition cost or at amortized cost. Premium paid if any on acquisition over face value the
premium is being amortized over the remaining period till maturity

i) Held For Trading: Bank not Trad any security during the year under audit.

iii) Available For Sale: Individuals in this category is marked to market and depreciation under
this category is recognized and provided for. The net appreciation is any under this category
is ignored {ill it is realized.

4. Advances:

i) The bank has followed prudential norms formulated by Reserve Bank of India, from time to
time, as to Asset Classification, Income Recognition and Provisioning on Advances and has
accordingly classified its advances into Standard, Sub-standard, Doubtful and Loss Assets.

i) Amount realize/recovered in case of NPA accounts are first adjusted towards interest

amount.
iii) Provision is made on advances are in accordance with the prudential norms prescribed by
RBI as under.
A | Standard Assets 0.40 %
B | Sub tandard Assets 10 %
C | Doubtful Assets 100% off unsecured portion plus 20% 40% 100%
Of secured portion.
D | Loss Assets 100 %
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iv) The provision for performing and Non-Performing Assets are shown under the head
"Reserves and Other Funds"

5. Fixed assets Depreciations :

i) Premises and other fixed assets have been accounted for at historical cost less depreciation. -
ii.) Depreciation is charged by Written Down Value (WDV) method at the following rate
considered by Management:

Building -10% Computer - 33.33% ATM Machine Depreciation-15%

Dead Stock -15 % | Furniture - 10% Lockers cabinet Depreciation -10%

6. Revenue Recognition:
a. Interest Income from advances, other commission and services charges are recognized on an
Accrual Basis.
b. Commission and dividend are recognized as Income on receipt basis.
c. Revenue expenditure is accounted on accrual basis except Postage, Telephone, Electricity &
Local authorities due which are recognized on payment basis
d. Profit/Loss on sale of " Investment Available for Sale " is recognized at the time of disposal of
particular class of securities.
e. Interest on matured deposit is allowed ambaaks policy.
?‘a Employea s Benefits:-

A. Provision for ém‘tuity is made on yearly basis a&per Group Gratuity Poliey of LIC of India.

B. Provision {or Ieave encashment is made on yearly basis as per gmup leave encashment Policy
] in Our Bank..
8. Taxation:

As there is no timing difference between accounting income and taxable income, the issue of having
the Differed Tax Asset/Liabilities does not arise in term of Accounting Standard 23-24.

9. Provisions, Contingent Liabilities and contingent Assets:

The bank estimates the probability of any loss that might be incurred on outcome of the contingencies on the
basis of information available upto the date on which the financial statements are prepared. Theseestimates are
reviewed at the each balance sheet date and adjusted to reflect the current management estim ates. Provisions
involving substantial degree of estimation in measurement are recognized when there is a present obligation as
a result of past events and it is probable that there will be an outflow of resources. Liabilities which are of
contingent nature are not provided but are disclosed at their estimated amount in the notes forming part of the
accounts. Contingent assets are neither recognized nor disclosed in the financial statements.

10. Foreign currency transaction:
The bank is not involved in any sort of foreign currency transaction.

11. Use of Estimates:

The Preparation of financial statements is in conformity with generally accepted accounting principles requires
management to make assumptions and estimates, which it believes are reasonable under the circumstances
that affect the reported amounts of assets and liabilities on the date of financial statement and the reported
amounts of revenue and expenses during the period. Actual results could differ from those estimates. Difference
between the actual results and estimates are recognized in the period in which the results are known/
materialized.
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(B) NOTES ON ACCOUNTS:

1. Previous year's figures are regrouped/rearranged to the extent necessary.

2. Capital to Risk Assets Ratio(CRAR) as on 31/03/2025 was 15.89% as against minimum requirement
of 11% prescribed by Reserve Bank of India.

12. Gratuity & leave encashment

-Bank has been following Defined Benefits Plan for post employment benefits in the form of Gratuity and Leave
Encashment for employee administered through trust, with Life Insurance Corporation of India. Bank has
charged to the Profit & Loss Account the amount of following contribution under defined specific contribution
plan made to LIC.

Particulars 31-03-2025
Staff Gratuity Fund 11,04,955.00
Staff Leave Encashment Fund 81,28,254.16

13. Taxes : Income of the bank is liable to tax under the income tax act 1961. The Bank has paid
advance tax of Rs.60,00,000/- Sixty Lacs during this F.Y 2024-25.

14. Deferred Tax Liability/Assets:
The Component of Deferred Tax Liability/Assets is as under:

Particulars Opening Balance ‘Transaction during the year Closing Balance

Dr.(Rs.) Cr.(Rs) Dr.(Rs.) Cr.[Rs) Dr.(Rs.) Cr.(Rs)
Depreciation 0.00 43.00 0.00 0.00 0.00 43.00
Total 0.00 43.00 0.00 0.00 0.00 43.00

The bank has not made provision for Differed tax during the period under audit

15. Disclosure of penalties imposed by Reserve Bank of India
During the F.Y 2024-25,Reserve bank of India has imposed penalty of Rs.1.00 Lakhs for violation of RE|
Guidelines for interest in Mature FDR and customer’s Risk Review . :

16. Inter Branch Accounts and Inter Bank accounts are reconciled up to 31/3/2025 and no provision isrequired
to made in respect of items outstanding therein.

17. Bank is not authorized to deal in foreign exchange.

18. The bank has invested RS. 1,87,19 000/- in SIDBI during shortfall in Priority Sector Landing F.Y 2022-23 and F.Y
2023-24.

19. Fixed Deposit of Rs. 4,68,00 000/- includes Rs. 1,50,00,000/- under lien with other banks for various banking
Arrangement.

20. None of the Fixed Assets are revalued during the F.Y. 2024-25.

21. The Bank does not give any loans & advances (Other than Fix Deposit of Our Bank) to any bord of Directors andtheir
Relatives in F.Y 2024-25.

22. Bank Board of Management is active from F.Y 2024-25.

23. (i)Bank's Dividend equalization fund transfer to Reserve fund of Rs.20,39,183.54 (ii)BDDR Amount Rs.868104.72
transfer to Building Fund as per RBI directive.

24, The Bank has not provided Income Tax Computation, the same has been considered as certified bymanagement.

25. Income Tax/TDS receivable of the FY 24-25 is shown as advance / Tax on TDS subject to finalization of Income Tax
pending Assessment.

26. Stationary stock is taken and certified by bank.

27. Balance of other liabilities and other assets, advances accounts are subject to confirmation.

28. The Bank follows properly the instructions of RBI regarding AFS (Mark to Market Investments) Govt. securities by
charging profit/loss on the basis of year ending rates declared by FEMLA.

29. The system of amortization in HTM (Govt. securities) is followed by bank.
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" Disclosures in terms of RBI Cir DOR.ACC.REC.No. 46/21.04.018/2021-22 dated 30 August 2021
1. Regulatory Capital

a) Composition of Regulatory Capital { Amount in Rs. Crore)
Sr. Particulars Current | Previous
No. Year Year
i) Common Equity Tier 1 capital (CGET 1) */ Paid up share capital and reserves @ (net of deduction.if any) 8.69 7.10 |
i) Additional Tier 1 Capital*/Other Tier 1 Capital@ 0.00 0.00
i) Tier 1 Capital (i + ii) 8.69 7.10
iv) | Tier 2 Capital 0.84 0.28
v) Total Capital 9.53 7.38
Vi) Total Risk Weighted Assets (RWAs) 59.94 §3.95
Vii} CET 1 Ratio (CET 1 as a percentage of RWAs)*/ Paid-up share capital and reserves as percentage of RWAs 15.89% 13.15%
viii) | Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 14,49% 13.15%
ix) | Tier 2 Ratio (Tier 2 capital as a parcentage of RWAs) 1.40% 0.52%
x) Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital as a percentage of RWAS) 15.89% 13.67%
Amount of paid-up equity capital raised during the year 0.06 0.07
2.Asset liability Management
Maturity Pattern of certain itemsof assets and liabilities ( Amount in Rs, Crore)
Day | 2to 8to 15to | 31Days | Over2 | Over3 Over6 | Overl Over 3 Over Total
1 7 14 ;;3; . ;ﬂ ro;ths :dodn:hs :‘Iudn;chs :ezr ;e::lr 5
nd to nd to nd to nd u nduy i
Days Rays V5| Months g 3{ Sy e 1 ve il P t05 P | Years
I Months | Months | Years Years
Deposits 6.09 | 8.86 284 | 2.53 | 4.57 - 3.94 15.94 | 19.74 | 25.57 1.18 0.44 | 117.29 |
‘Advances | 0,06 | 0.69 | 0.24 | 1.26 | 4.02 | 241 | 7.88 | 2477 | 7.05 | 1551 | 14.04 98
| Investment | 9,00 | 0.00 | 0.00 | 0.00 | 0.80 | 0.00 | 0.00 | 156 | 2.80 | 0.00 | 53.75 | 5891
Borrowings | 0.00 | 0.00 | 0.00 | 0.00 | 000 | 0.00 | 0.00 | 000 | 000 | 0.00 [ 0.00 | 0.00

1.Savings Bank and Current Deposits may be classified into volatile and cere portions. Savings Bank (10 percent) and Current (15 percent) Dep
generally withdrawable on demand. This pertion may be treated as volatile. While volatile portion can be placed in the Day 1, 2-T days and 8-14
buckets, depending upon the experience and estimates of banks and the core portion may be placed in over 1- 3 years bucket. This classification o
Bank and Currant Deposits is only a benchmark. Banks which are better equipped to estimate the behavioral pattern, roll-in and roll-out, embed ete.
on the basis of past data / empirical studies could classify them in the appropriate buckets, i.e. behavioral maturity instead of contractual subject to
the approval of the Board/ALCO |

. Inwv
a) Composition of Investment Portfolio
As on 31/03/2024, (Previous Year) ( Amount in Rs. Crora)
Investment In India
Governme | Other Shares Debentures and Subsidiaries andfor joint | Other Total
nt Approved Bonds/Mutual ventures Investments in
Securities Securities Funds India
Held To Maturity 17.45 0.00 0.00 0.00 0.00 0.00 17.45
Gross
Less: Provision For 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Non-Performing
Investment(NP|]
Net 17.45 0.00 0.00 0.00 0.00 0.00 17.45
Available For Sale 40.76 0.00 0.01 0.00 0.00 0.00 4077
Gross 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less: Provision For 105 0.00 0.00 0.00 0.00 0.00 105
Depreciation and NPI
Net 39.71 0.00 0.01 0.00 0.00 0.00 39.72
Held For trading 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Gross 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less: Provision For 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Depreciation and NPI
Total Investment 58.21 0.00 0.01 0.00 0.00 0.00 58.22




Loss: Provision For 0.00 0.00 0.o0 0.00 0.00 0.00 0.00
Non-Performing

I
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Less: Provision For 105 0.00 0.00 0.00 0.00 0.00 105
Depreciation and NP|
Net 57.16 0.00 0.01 0.00 0.00 0.00 57.17
" As on 31-03-2025 (Current Year) Amount in Rs, Crore)
Investment In India
Government Other Shares Debentures and Subsidiaries and/or joint Other Total
Securities Approved Bonds/Mutual ventures Investments
securities Funds in India
Held To Maturity 16.94 0.00 0.00 0.00 0.00 0.00 16.94
Gross
Less: Provision For 0.22 0.00 0.00 0.00 0.00 0.00 022
Neon-Performing
Investment(NPI}
Net 16.72 0.00 0.00 0.00 0.00 0.00 16.92
Available For Sale 37.28 0.00 0.01 0.00 0.00 0.00 37.30
Gross
Less: Provision For 0.72 0.00 .00 0.00 0.00 0.00 0.72
Depreciation and
NP1
MNet 36.57 0.00 0.01 0.00 0.00 10,00 3b.58
Held For trading 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Gross 000 0.00 0.00 0.00 0.00 0.00 0.00
Less: Provision For 0.00 0.00 0.00 0.00 0.00 0,00 0.00
Depreciation and l ]
NP |
Total Investment 54.23 ~_0.00 0.01 0.00 0.00 0,00 54.24
Less Provision Far 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Non-Performing
| Investment

Less: Provision For 0.54 0.00 0.00 0.00 0.00 0.00 0.94
Depreciation and
NPI v
Net 53,29 0.00 0.01 0.00 0.00 0.00 5330

B)Movement Of Provision For Depreciation and Investment Fluctuation Reserve( Amount in Rs. Crore)

Particulars Current Year Previous Year
i) Mavement Of Provisions held Towards depreciation on Investment
a) Opening Balance 1.05 1.61
h)  Add: Provisions made during the Year 0.00 0.00
¢}  Less:Write Off/ Write back Of excess Provisions during the year 0.83 0.56
d) Closing balance 0.22 1.05

Please Refer Note-1

Ii ) Movement Of Investment Fluctuation Reserve

a) Opening Balance 0.20 0.13
b)  Add:Amaount transferred during the Year 0.52 0.07
¢) Less: Drawdown 0.00 0.00
d)  Closing Balance 0.72 0.20
Please Refer Note-1
lii ) Closing balance in IFR as a Percentage of closing balance of investments [1]in AFS and 1.95% 0.49%
HFT/ Current Category
iii) D lown from BDDR as per RBI circular RBI/2024-25/58 DOR.CAP.REC.N0.27/09.18.201/2024-25 dated August02,2024
al Opening Balance 2.96 0.00
b)  Add : Appropriation From Profit-2024 0.06 0.00
c)  Less:Amount transfer to NPA 0.18 0.00
d)  Less: Amount transfer to Building Fund 0.93 0.00
e]  Closing Balance 1.91 0.00
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iiii)Dividend Equalization fund transfer to statutory reserve as per RBI circular RBI /2024-25/57 DOR.CAP.REC.N0.30/09.18.201/2024-25
dated July 30,2024
a)  Opening Balance (01-04-2024) 0.20 0.00
b)  Add : Appropriation From Profit 2024 0.00 0.00
c) Less: Amount transfer to statutory reserve 0.20 0.00
d) Closing Balance(31-03-205) 0.00 0.00

C) Sale and transfer to / from HTM Category
No any Sell & transfer To/From HTM Category During the Year.

a) Npn -SLR investment Portfolio
| ) Non-performing non-SLR investments{ Amount in Rs. Crore)

Sr. Particulars Current Year Previous Year
a) Opening Balance 0.23 0.01
b) Additions during the Year since 1** April 0.30 0.22
c) Reductions during the above Period 0.00 0.00
d) Closing Balance 0.53 0.23
&) Total Provision Held 0.00 0.00
ii)lssuer Composition of non-SLR investments( A t in Rs. Crore)
Sr. |ssuer Amount Extend Of Private Extend Of "Below Extend OF Extend Of Unlisted
No Placement Investment Grade ‘Unrated Securities’ Securities
Securities
1 % 3 4 : 5 6 [ 7
“Current | Previous | Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year Year || Year
A) | PSUs 000 | 000 0.00 0.00 0.00 0.00 0.00 0.00 000 | 0.00
B) | FIs 0.00. | 000 0.00 - 0.00 000 0.00 000 | 0.00 0.00 0,00
C} Banks 0.00 022 0.00 0.00 0.00 0.00 © 000 0.00 0.00 0.00
D) | Private 0.52 0,00 0.00 0,00 0.00 0.00 0.00 0.00 000 | 000
Corporates !
E) Subsidiaries/loint 0.00 D.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Ventures
F) | Others/Mutual 0.01 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fund
G) | Provision held 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Towards
depreciation
Total 0.53 0.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4.Assets Quality
a) Classification of advances and Provisions held15 (A tin Rs. Crore)
Current Year Previous Year
Standard Non-Performing Standard Non-Performing
Total Subs Doubtf Loss Total Total Total Substan Doubtf Loss Total Total
Standard tand ul MNon- Standard dard ul Non-
Advances ard Performing Advances Performin
Advances 14
Advances
Gross Standard 61.91 3.66 1.56 0.19 5.41 67.32 56.87 2.82 2.26 0.46 5.54 62.41
Advances and
NPAS
Add: Additions 12.26 0.21 0.24 0.08 0.53 12.79 5.04 3.10 0.00 0.00 3.10 8.14
Less: Reductions 0.00 199 | 017 0.00 2.16 2.16 0.00 2.26 0.70 0.27 3.23 3.23
Closing Balance 74,17 1.83 | 1.63 0.27 3.78 77.94 61.91 3.66 1.56 0.19 541 67.32
Provisions - - = = ] - - 5 = 3
{excluding Floating
Provisions)




— || €N 2idiyR vicla ). vIREla Qes dl., iday ||

Opening Balance of - " - . & = - - - - - -
Provisions held
Closing Balance of = < 5 = - =
Provisions held
Met NPAs - - - - - - - - - - - -
Opening Balance of 0.15 037 | 0.70 0.19 1.26 1.41 0.17 0.00 7.41 | 0.00 7.41 7.58
Provisions held
Add: Fresh Provisions 0.15 000 | 0.17 0.08 0.25 0.40 0.00 037 0.00 | 019 0.56 0.56
Made During the Year
Less: Excess Provisions 0.00 0.13 | 0.00 0.00 0.19 0.19 0.02 0.00 671 | 0.00 6.71 6.73
Reversed/write
Closing Balance of 0.30 0.18 | 0.87 0.27 1.32 1.62 0.15 0.37 0.70 | 0.19 1.26 1.41
provisions
Ration [1] (in percent) Current Year Previous Year
Gross NPA to Gross Advances 4.85 % 8.03%
Net NPA To Net Advances 0.00% 0.00%
Provision Coverage ratio 297.62% 25.56%
b)Sector-wise Advances and Gross NPAs( Amount in Rs. Crore)
Sr ‘Current Year Previous Year
‘No Sector Out [ Gross ;0 Oout | Gross |
| ' standing | NPAS standing | NPAS
Total otal Total
- - Advanees _thatsedlof | agvancaes | .
1 | Priority Sector * i i : J
2 | Agriculture and allied activities 9.56 | 0.34 0.43 % 435 | 021 0.31%
3 | Advances to industries sector eligible as 1.80 1.55 1.99% 2.02 0.25 0.37%
p "'i"ii':plrity Sector lending
4 | Services 41,11 0.38 0.49 % 39.76 | 238 | 3.54%
5 Personal Loans 0.00 0.00 0.00% 0.00 0.00 0.00
6 Subtotal (i) 52.47 2.27 2.91% 46.13 2.84 4.22%
7 Non-Priority Sector 25.47 1.51 1.94 % 21.19 2.57 3.81%
8 Subtotallii) 25.47 1.51 1.94 % 21.19 2.57 3.81%
9 Total (i+ ii) 77.94 3.78 4.85% 67.32 5.54 8.03%

Banks shall also disclose in the format above, sub-sectors where the outstanding advances exceeds 10 percent of the outstanding to that
sector. For instance, if a bank's outstanding advances to the mining industry exceed 10 percent of the outstanding total 'Industry sector it
shall disclose details of its outstanding advances to mining separately in the formal above under the 'Industry’ sector.

c)Fraud accounts

Banks shall make disclose details on the number and amount of frauds as well as the provisioning thereon as per template given below.

Current Year Previous Year
Number of frauds reported =

Amount involved in fraud (Rs. Crore) &
Amount involved in fraud (Rs. Crore) &

Amount of Unmortised provision debited from 'other reserves' =
as at the end of the year (Rs. Crore)
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5 Exposures
a) Exg e to real estat 1 ( Amount in Rs. Crore)
Category Current Year Pravious Year
i)Direct Exposure

a) Residential Mortgages

Lending fully secured by mortgages on residential property that is or will
be occupied by the borrower or that is rented. Individual housing loans 8.98 11.10
eligible for inclusion in priarity sector advances shall be shown
separately. Exposure would also include non-fund based (NFB) limits.

b)Commercial Real Estate
Lending secured by mo. morlgages on commercial real estate (office
buildings, retail space, mullipurpose commercial premises, multifamily
residential buildings, multi tenanted commercial premises, industrial or
warehouse space, hotels, land acquisition, develcpment and construction,
elc.). Exposure would also include non-fund based (NFB) limits:
c) Investments in Mortgage-Backed Securities (MBS) and other securitized - -
EXposures
|. Residential =
ii. Commercial Real Estate
iii) Indirect Exposure - -
Fund based and non-fund-based exposures on National Housing Bank and
Housing Finance Companies.
Total Exposure to Real Estate Sector 8.98 11.10

gln the absence of Reporting, we have considered the Residential lilertgage- As per CRAR- 0SS return).
d]Unsecu red advances

d value of such intangilb

Particulars
2d advances of the bank
s for which intangible securities such as charge. 0.00
C .have been taken ! |
Eshmatai‘} value et such intangible Seourities 0.00 0.00
6. Concentration of deposits, advances, exposures and NPAS
a) Concentration of deposits(Amount in Rs. Crore)
Particulars Current Year Previous Year
Total deposits of the twenty largest depositors 24.36 26.33
Percentage of deposits of twenty largest depositors to total deposits of the bank 20.77% 23.04%
b)Concentration of advances* (Amount in Rs. Crore)
Particulars Current Year Previous Year
Total advances to the twenty largest borrowers 7.02 5.90
Percentage of advances of twenty largest borrowers to total advances of the bank 9.06% 8.76%
c)Concentration of exposures™ (Amount in Rs. Crore)
Particulars Current Year Previous Year
Total exposure to the twenty largest borrowers/customers 7.02 6.10
Percentage of exposures to the twenty largest borrowers/ customers to the total exposure of 9.06% 9.05%
the bank on borrowers/ customers
d)Concentration of NPAS (Amount in Rs. Crore)
Particulars Current Year Previous Year
Total Exposure to the top twenty NPA accounts 1.49 1.27
Percentage of exposures to the twenty largest NPA exposure to total Goss NPAs 39.41% 23.48%




7. Transfers to Depositor Education and Awareness Fund (DEA Fund) (Amount in Rs crore)
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Sr. No Particulars Current Year Previous Year
1) Opening balance of amounts transferred to DEA Fund 1.60 1.58
ii) Add: Amounts transferred to DEA Fund during the year 0.08 0.07
iii) Less: Amounts reimbursed by DEA Fund towards claims 0.02 0.05
iv) Closing balance of amounts transferred to DEA Fund 1.66 1.60

8.Disclosure of complaints
a) Summary information on complaints received by the bank from customers and from the Offices of Ombudsman

Sr.No | Particulars Current Year Previous Year
Complaints received by the bank from its t s - -
1 Number Of Complaints Pending at beginning Of the Year - -
2 Number of complaints received during the year - -
3 Number of complaints disposed during the year - -
31 Of which, number of complaints rejected by the bank - -
4 Number of complaints pending at the end of the year - -
Maintainable complaints received by the bank from Office of Ombudsman - -
5 Number of maintainable complaints received by the bank from Office - -
of 5§ Ombudsman
51 Of 5, number of complaints resolved in favor of the bank by Office of - -
Ombudsman
52 Of 5, number of complaints resolved through - -
conciliation/mediation/advisories issued by Office of Ombudsman
5.3 Of 5, number of complaints resolved after passing of Awards by - -
Office of Ombudsman against the bank
J 6 Number Of Kﬁards Unimplemented within the stipulated hmaf&her - -
than those &Eggared)

£

Note:- Maintainable eemﬁlai!ﬂs refer to complaints on the grou nds specifically mentioned in Integrated Ombudsman

Scheme, 2021 (Previously Banking of the Scheme. Number of Awards unimplemented within the stipulated time (other than.
those appealad} Oom budsman Scheme, 2006) and covered within the ambit Q‘ﬂhe Scheme.

b) Top five grounds of complaints received by the bank from customers

Grounds of Complaints
{i.e. Complaints Relating

to)

Number Of
Complaints Pending
At the beginning Of

the Year

Number Of
Complaints
Received During
the Year

% increase decrees
in the number of
complaints received
over the previous
year

Number of

complaints pending

at the end of the
year

Of 5Number Of
Complaints Pending
beyond 30 days

2 3 4

5

Current Year

Ground-1

Ground- 2

Ground- 3

Ground- 4

Ground- 5

Others

Total

Previous Year

Ground -1

Ground- 2

Ground- 3

Ground- 4

Ground- 5

Others

Total

9.Disclosure of penalties imposed by the Reserve Bank of India. 1.00 On dated 28" March 2025.
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10.0ther Disclosures
a)Business ratios

Particular Current Year Previous Year
i) Interest Income as a percentage to Working Funds 7.83% 7.82%
ii) Non-interest income as a percentage to Working Funds35 1.45% 1.12%
iii) Cost of Deposits 10.27% 5.46%
iv) Net Interest Margin[2] 3.28% 4.18%
v) Operating Profit as a percentage to Working Funds35 1.40% 3.42%
vi) Return on Assets 35 1.51% 1.73%
vii) Business (deposits plus advances) per employee[3] (in crore) 16.27% 10.09
viii) Profit per employee (in crore) 0.13% 0.07
Non-banking Assets 1 shop(under legal 2 Shops (Under
Process) legal Process)
No Of Branches 3 3
No Of Staff Members 12 18
b) Bank Assurance business
Particular Current Year Previous Year
The details of fees/ brokerage earned in respect of insurance broking, agency
and Particular Current Year Previous Year bancassurance business undertaken 0.00 0.00
by them shall be disclosed for both the current year and previous year.
c) Disclosures regarding Priority Sector Lending Certificates (PSLCs)
~Particular ' | currentVear Previous Year
The amount of PSLCs (category-wise) sold and purchased during the year shall | 0.00 0.00
‘be disclosed L )
" d) Provisions and contingencies ( Amount in Rs. crore)
Provision debited to Profit and Loss Account Current Year Previous Year
i) Provisions for NPI 0.00 0.00
if} Provision towards NPA 4.43 553
iii) Provision made towards Income tax 0.43 1.14
iv) Other Provisions and Contingencies
Income Tax Provision 2024-25 0.43 0.34
Leave Encashment 0-09 0.15
Audit Fee 5 ’
Bonus X-Gratia 0.02 0.01
Staff Gratuity Provision 0.04 0.04
Standard Assets Provision , 0.10
Rural Advance Prov 0.04 0.05
Rural Advance B.&D 1.18 1.89
0.25 0.36
e) Payment of DICGC Insurance Premium
Sr.No Particular Current Year Previous Year
i Payment of DICGC Insurance Premium 0.15 0.16
ii Arrears in Payment of DICGC Insurance Premium - -

f) Disclosure of facilities granted to directors and their relatives (Applicable For UCBs)

Name of Directoritheir Funded / Non-Funded Limited Sanctioned Outstanding
relatives/Firm
B. J. Chauhan Funded 0.01 0.00
D. M. Pandya Funded 0.03 0.01
V.D. Pandya Funded 0.04 0.00

DATE: 02/06/2025

Place: Santramiur
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